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Interlibrary Loan (ILL) and Consortium Loan Service (CLS) provide materials that the
library does not currently have access to, such as articles, books, and book chapters. All
GW medical, health sciences, nursing and public health students, staff and faculty
members are eligible to use these services.
Consortium Loan Service
CLS allows our users to request print books that are available within the Washington
Research Library Consortium, a group of research institutions in the DC area. So, for
example, if Himmelfarb does not own a book that you would like to borrow, but
Georgetown University Library does, CLS makes it possible to borrow their copy. CLS is
the fastest way for us to borrow books from other libraries; books usually arrive within
2-3 days after the request has been placed. The service is also entirely free to users.
To place a CLS request:
1. Search for the book you are looking for in the Himmelfarb catalog.
2. Under “Get it” click Sign In. Use your GW Net ID & password to login.
3. Return to “Get it” and click “Consortium Loan Service Request”
4. Specify where you would like to pick the book up: at the Himmelfarb library, or the
GW Virginia Science and Technology Campus Library.
For more information about CLS, check out our Consortium Loan Service Guide.
Interlibrary Loan
If you are looking for an article or book that is not available in our catalog (or through
CLS), ILL is a great option. Through ILL, we request books and articles from libraries
across the country. Articles normally take 24-72 hours to be delivered depending on
availability. Books generally take anywhere from one to two weeks. Because of this, we
recommend using CLS whenever possible for physical book requests.
Affiliated users get 15 requests at no cost between January 1st through June 30th and
another free 15 requests from July 1st through December 31st. Any additional requests
over the initial 15 within the six month period will incur a $10.00 charge. We will contact
you to confirm any charges, which you can deny or accept. Rush requests, which
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guarantee article delivery within 24 hours, will cost an additional $10. In the event that
we are unable to fulfill a rush request within 24 hours, you will not be charged.
To make an Interlibrary Loan request, you will need to access our Documents2Go portal
and follow these steps:
1. Log in using your GW Net ID & password. Make sure to leave out the ‘@gwu.edu’
part of your net ID.
2. To make a request, find the “Make a new request” menu item and select the type of
resource you want: article, book, or book chapter. Please provide as much
information as possible. Click ‘Submit Request’ when you are finished.
3. Once we receive a PDF of the requested article, or book chapter, you will receive an
email notification informing you that you can access your article through
Documents2Go. These articles disappear after 30 days on your account, so
download it if you want permanent access to the material. If the item you
requested is a physical book, you will receive a notification that the item is available
for pick up.
For more information about ILL, check out our Interlibrary Loan and Documents2Go
guide.
If you have additional questions, or want to better understand the difference between
these two borrowing services, don’t hesitate to reach out to us at mlbdoc@gwu.edu.
New ClinicalKey Enhancements
Elsevier ClinicalKey recently made updates to its interface designed “to provide easier
access to both quick summary content and deeper knowledge.” This includes updates to
the ClinicalKey homepage and search interface. More information can be found here:
http://elsevier.widen.net/s/9zsc2fbfgd/ck-whats-new-quick-sheet
If you are interested in learning more about these enhancements or receiving a guided





Applications of 3D Printing in Biomedical Engineering
 
• Critical Care:
Telemedicine in the ICU
 
• Health Services Accessibility:
Health Equity: a solutions-focused approach
 
• Mental Health:
Global Mental Health Ethics 
 
• Nursing:






• Reference questions? Call 202-994-2850 or email us
at himmelfarb@gwu.edu
• Remember, Himmelfarb Library is Here for You!
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